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" ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM USER GUIDE

ABouT ESCARS

eSCARS

The Electronic Suspected Child Abuse Report System (eSCARS) is a web-based application that
allows DCFS, Law Enforcement Agencies (LEA), and the District Attorney (DA) to “cross-report”
to each other the state mandated form-SS8572, called the Suspected Child Abuse Report
(SCAR). The eSCARS system was deployed by LA County in 2009, and was enhanced in June
2017 to include new functionality. The eSCARS interfaces with the State of California’s Child
Welfare System / Case Management System (CWS/CMS) and it’s DataMart.

The eSCARS system will keep track of historical SCAR information which will allow DCFS, LEA,
and DA to query historical information such as (victims, suspects, addresses, etc).

| ISystem User -
User Roles - -
- DA Admin
There are 11 User Roles within eSCARS; each role DA User
perfo'rms specnclc.functlons and have access to view Hotline Admin (CSW Admin)
certain menu options. LEA Admin
] . LEA User
* System User — Primary staff are DCFS-Business ..,/
Information System staff who have all .
.. ) Regional Manager
privileges and can modify every role scsw

associated to eSCARS. The System User will
have the capability to grant/revoke access to
each section in eSCARS

e District Attorney Admin — Access to view all SCARS, including Sensitive SCARs. Can view
and run all reports, and modify User Roles within the DA Organization

e District Attorney User — Access to view SCARS and run some eSCARS reports

e DCFS Hotline Admin — Access to view SCARS generated and send DCFS referral request

e LEA Admin — Can update the status of a SCAR, view Sensitive SCARs, run reports and can
create new LEA users

e LEA User — Can, view dashboard, select SCARs, update LEA status, Reroute or Forward a
SCAR. LEA Users cannot view Sensitive SCARS

e DCFS Children’s Social Worker (CSW) — Can view eSCARS on their assigned caseload and
can add comments

e DCFS Regional Manager — Access to view all SCARSDCFS Supervising Children’s Social
Worker (SCSW) — Can view all ER caseloads in their DCFS Services office eSCARS
Workflow

System User

;3%}; Los Angeles County Department of Child and Family Services Page 1
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%" ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM USER GUIDE

System Functionality

The following diagram describes the current eSCARS process, and tracks how the SCAR is
generated by the DCFS Hotline. The flowchart captures beginning and ending processes.
- 83CARS System Functionality

&

A

July, 2016
Child Protection Hotling
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o
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JRIC, e-mail nofificafion, or Fax Y
£SCAR hddedlp E-SCARS displays LEA updates e5CARS
eSCARS SCARS assignad CSW info SCAR Detalls Page - [CFS Allegation
gl database. for LEADA/AI Updates Tab - LEA Action Findings updates
T 2SCARS LEA, Users on SCAR wilh investigation findings: — 4 SCAR Details
s 0CFS nd DA Ditals Page- Crime Suspected, No Page-DCFS
Wabsi) Dashisoards Assigned CSW Crime Suspected or No Canclusions Ta@
Updated with new T @ Investigation @ A
SCAR data, ik A
_m. . | . |
Y Y
- Aol C3W updates GSWI Nightly Datamart
WSS Word macro Referal electronically ; seleq . aj " CMS with findings by Interface Daily CWS/CMS
. exfracts sentto ; concluding Alegation ransacion data updates
b SCAR In Bo Caseload %:mf Notebook with either. e5CARS wih
o 0 I = - (-
Unfounded (7 Assignment updates, efc.

The District Atorney, by statute, has authority and duty to provide oversight and to ensure that SCARS are being properly cross reported and
investigated. DA staff have access o view all eSCARS. City Attorney staff also have access to eSCARS via law enforcement agencies they work
with.

The SCARS loge was developed to provide brand iaently for Los Angeles County's
eSCARS. The Inangle represents the umily of the three entities: Child Welfare-Law
Enforcament-Criminal Justice. Purple represents Child Weffare, Blue represents Law
Enforcement and Red represents Crminal Justice

4
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" ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM USER GUIDE

Acronyms
B De 0
eSCARS Electronic Suspected Child Abuse Report System
SCAR Suspected Child Abuse Report
LEA Law Enforcement Agency
DA District Attorney
SCSW Supervising Children’s Social Worker
CSwW Children’s Social Worker

System Requirements
To access the eSCARS web application the following conditions are required:
e Internet Access. Any web-browser can access eSCARS. This is enhancement from the
previous version
e Access to the County of Los Angeles Network (Active Directory)
e Independent LEAs (Outside County Agencies) must have a UserID & Password
o Password must be 10 characters long

_,fgﬁa. Los Angeles County Department of Child and Family Services Page 3
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Quick GUIDE

Login Page

User Name

Users accessing eSCARS will enter their ID and
Password.
e For LA County employees their logon
credentials will be LA County Hosted “e +

employee number” / eCAPS “Password”

e For Independent LEAs, User Names have
been/will be provided by the LEA’s system
administrator, and after creating the User
access an e-mail confirmation will be sent DCFS Registration
to the User with a temporary password.
Upon login User will be required to change Forgot Password?
password.

Forgot Password
Forgot Password

LA County Users clicking the forgot password will o e _

allow them to reset their Active Directory
Password

e LA County users will be instructed to click
on a link to reset their Hosted User ID/
Password Please cick the folowing fink to reset your passwiord, and ry o login o eSCARS.

e The blue hyperlink will navigate LA County  npsiiesziminsd acutygorieodnniSDNyscoontDettaspe /
staff to the ISD Password & Management
Account System to reset their Hosted User e
ID/ Password

Password Reset

Independent LEAs clicking the forgot password Forgot Password
will allow the users to reset their eSCARS
User Name *
e For Independent users they will enter the =" Hr 1.4
User Name and click Submit. A message ‘

@ Los Angeles County Department of Child and Family Services Page 4
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USER GUIDE

will display stating a reset link has been sent

e Clicking on the “Click here” link in the  Password Resst

automatic e-mail message sent from
eSCARS will navigate the user to the
Reset Password screen

£ Reply 2 Reply Al £ Forward G5 IM
Mon 575/2017 11:13 A Reset Passw0|'d
eSCARS @dcfs.lacounty.gov

eSCARS password resetlink .+ NewPassword *
To M Juan Huerta

Retention Policy  LACOUMNTY 3 Year Delete (3 years)

\We have sent a password reset fink to your email. Please click on that link to reset your password, and try to login fo eSCARS.

hﬁlimum'”Pas:smrd
Re_quirements:

Confim New Password* * o
y ; ! © s 10 Characters
Dear Alpharius Omegon, ] ;

A password reset request was made for your account.

Clickhere €=

e User will be instructed to enter new Password

~one  Special
Character

» one Digi

~one  Capital
Letter

:%3 Los Angeles County Department of Child and Family Services
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Enhanced Dashboard

eSCARS dashboard has been modified to have a more modern look and feel. The new
Dashboard will assist the user in navigating eSCARS. Each dashboard tile represents the
number of SCARs, for that labeled category, for the date range selected. Clicking the tile will
return a hyperlinked list of those SCARs, which the User can then click to drill down into the
SCAR Details Page of that SCAR.

The view below includes tiles relating to Submission, Transmission and Routing, which are
visible to Users with Admin Privilege. LEA Users without Admin Privilege will not see these tiles

. ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM M
eSCARS Dashboard
Date Range Organization Agency Department
ﬂ May 1,2017 - May 31,2017 LEA A A
Agency Status Submission, Transmission and Routing

2999 92
SubmitiedtoSCARS |  Forwarded SCARs
Received
8 5 851
Forward Request FailedTransmission | LEA Generaled
Submied

Agency Action Rerouted SCARs

671

Agency Status

e (Critical / Fatality — SCARS sent to LEAs in which a child has died (Fatality), or where a
child has been in Intensive Care for over 24 hours (Critical Incident)

% Los Angeles County Department of Child and Family Services Page 6
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" ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM USER GUIDE

Unopened - SCARS that have been transmitted to LEA, but the LEA has not opened the
SCAR in eSCARS Pending — SCARS that have been received by the LEA and who have
updated the Status to Pending

LEA Generated — SCARS that have been cross reported to DCFS by law enforcement.
These SCARS are not transmitted back to law enforcement

Forward Request Received — A request received by an LEA, from another LEA, to
forward the SCAR via eSCARS

Forward Request Submitted — A request submitted by an LEA to forward a SCAR to
another LEA via eSCARS

Agency Action

Crime Suspected — SCARs that have been investigated by a law enforcement agency in
which a child abuse related crime is suspected

Crime Suspected-Not Child Abuse — SCARs that have been investigated by a law
enforcement agency in which evidence of crime is found, though not a child abuse
related crime

No Crime Suspected — SCARs that have been investigated by a law enforcement agency
in which no child abuse related crime is suspected

No Investigation — SCARs sent to a law enforcement agency which has determined that
no investigation is warranted (e.g., only General Neglect alleged; allegations of domestic
violence, but no specific allegations of child abuse; etc.)

Forwarded SCARS — SCARs sent by the DCFS Child Protection Hotline to a law
enforcement agency, which after investigation determined that the alleged child abuse
incident occurred in another agency’s jurisdiction. Following law enforcement agency-
agency phone communications, agreement and required actions taken in eSCARS, the
SCAR is forwarded in eSCARS to the agency which has jurisdiction

Submission, Transmission and Routing

Submitted to eSCARS — Total # of SCARS that have been submitted to eSCARS
Forwarded SCARs Received — Total # of SCARS that were forwarded from other law
enforcement agencies

Transmitted - Total # of SCARS that have been successfully Transmitted to an LEA
Failed Transmission - Total # of SCARS in which all attempts to transmit the SCAR to the
agency have failed

LEA Generated - Total # of SCARS that are cross reported by LEAs to the Child
Protection Hotline

Sensitive — Transmitted / Not Transmitted — SCARS that are accessible only to users
who are granted Sensitive privilege; these SCARS are not transmitted through eSCARS
but are handled by the Child Protection Hotline directly calling the appropriate agency
and manually faxing a copy of the SCAR by stand-alone fax machine

RS
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Rerouted SCARs

e Missing Information — SCARs that are sent back to the DCFS Hotline because there is
limited or missing information

e Wrong Agency — SCARs that are sent back to the DCFS Hotline because they were
routed to the wrong jurisdiction

e General Neglect - SCARs that are sent back to the DCFS Hotline by an LEA because only
General Neglect is alleged in the SCAR narrative

Caseload View

The view of SCARs for CSWs are controlled by their assigned caseload; upon logging into
eSCARS the assigned CSW’s Referral caseload in eSCARS will display. (The CSW’s General
Neglect Referrals will not display in eSCARS.)

For SCSWs, they will be able to access all caseloads in their unit, as well as the units of other ER
SCSWs in that office to ensure proper duty coverage.

CSW View
“wm"’

’@ ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM

\ b / Welcome Karta Mayans (Regional CSW - ER Zhang, Lingling) Q;
Caseload
Ongenzaton Ofice Unt e k/
DCFS v SanfaFe Spings ~ ER Zhang, Lingling * Mayans, Karla d
Drag a column header here to group by that column 8 Q Fiberyoursearch Results...
REFERRALNUMBER  LEA NAME CSW CREATED |REF.END |REFERRAL NAME INCIDENT PLACE LEA STATUS

DATE DATE

Q Q Q Q
LASD Nomvalk LASD ~ KariaMayans | 042412017 | 0512312017

a Q Q

No Crime Suspected

South Gate PD KariaMayans 0312312017 | 0411212017 No Crime Suspected

Whittier PO KarlaMayans | 0300712017 | 0313112017 No Crime Suspected

LASD Norwalk LASD Karla Mayans ~ 03/08/2017 | 0411412017 No Crime Suspected

LASD Norwalk LASD KarlaMayans | 0311412017 | 0412712017 No Crime Suspected

South Gate PD KariaMayans 0212712017 | 0411312017 No Crime Suspected

Qutof County SantaAna  Karla Mayans | 03/03/2017 | 0313112017
Police Department

Unopened

LASD Lakewood LASD ~ Karla Mayans | 05/14/2017 Crime Suspected
Whittier PO Karla Mayans | 0511112017 No Crime Suspected
LASD Lakewood LASD  Karla Mayans | 05/08/2017 No Crime Suspected
LASD Lakewood LASD  Karla Mayans | 0411812017 | 0511012017 No Crime Suspected
sk Los Angeles County Department of Child and Family Services Page 8
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USER GUIDE

SCSW View (Can view all CSW caseloads)

ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM

elcome Lingling Zhang (Regional SCSW - ER Zhang, Linging) Q) '

iy
Caseload
Qrgenizafion
OCFS

(ffice

v SantaFe Springs

Drag & column header here fo group by that column

v

Uni
ER Zhang, Linging

REFERRAL NUNBER 1

2 q

LEA NAME CSW CREATED  REF.ENDDA
o S
3 2 S

LASD Lakevood LASD | Ana Guevara Qar02017

LASD Compton LASD  Veronica Oseguera 032412017 | 0310202017

Whitter PO Karla Vayans ST

Doviney PD Ana Glevara 031302017 | 0412002017

Whitter PO Karla Vayns Q30m0t7 | 3t207

LASD Nonwalk LASD  Veronica Oseguera 0510312017

cow

Al G
Al

Glevara Ana

Mayans, Karia

Osequera, Veronica

Ramirez, Rabert

No Invesfigation
No Crime Suspected
No Crime Suspected
No Invesfigation
No Crime Suspected
Crime Suspected

ot

:%3 Los Angeles County Department of Child and Family Services
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" ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM USER GUIDE

Search Parameters
The eSCARS will allow the user to select a date range when searching for SCARS

Date Range
Click on the Date Range calendar Icon in the home screen (2 calendars will display)
ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM @
eSCARS Dashboard
Range QOrganization Agency Department
Aorl2, EEI.‘-‘JayEg?—,_ LEA E Monte PD El Monte PD

Date Range Calendars will display

eSCARS Dashboard

User Defined
Date Range Organization Date Range
% April 2, 2017 - May 2, 2017 LEA / -
Yesterday = 04/02/2017 B 05/02/2017
Last 7 Days Start Date End Date
< Apr 2017 May 2017 >
This Month P v
Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa
Last 30 Days
1 1 n 3 4 5 6
Last 90 Days 3 4 5 6 7 8 7 8 9 10 11 12 13
Last 120 Days 9 10 1 12 13 14 15 14 15 16 17 18 19 20
Last Calendar Month 16 17 18 19 20 21 22 21 22 23 24 25 26 27
23 24 25 286 27 28 29 238 29 30 3N
Last Calendar 6
Months 30
Custom Range
Cancel

e Select a date range
e Then click the green “Apply “Button
e SCARs created during the selected date range will appear

_ﬁgﬁh Los Angeles County Department of Child and Family Services Page 10
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SCAR Results (Per the date range selected)

@ ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM
7. Welcome Alpharius Omegon (LEA Admin - £l Monte PD - 4) I . 22
©SCARS Dashboard
Date Range Organization Agency Department
@ Apnil 2, 2017 - May 2, 2017 LEA - £l Monte PD - El Monte PD
Agency Status Submission, Transmission and Routing

0 10 52 1
Critical / Fatality Unopened | Submitted to eSCARS Forwarded SCARs
Received
6 2 o
LEA Generated Forward Request Forward Request
Received Submitted

o 17
Failed Transmission LEA Generated Sensit Not
Transmitted

Agency Action Rerouted SCARs

12 0 1
Crime Suspected Crime Suspected Not Missing Information
‘Child Abuse
1 2
No Investigation Forwarded SCARs

When clicking on the date range icon, there are several pre-defined date selections the
User can select when searching

eSCARS Dashboard

Date Range
@ April 2, 2017 - May 2, 2017

Yesterday Predefined
date selections

Last 7 Days

This Month

Last 30 Days

Last 90 Days l
Last 120 Days

Last Calendar Month

Last Calendar 6
Months

Custom Range
Cancel

“@ Los Angeles County Department of Child and Family Services Page 11
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%" ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM USER GUIDE

If user is DA or LEA Admin with organizational access they will be allowed to filter by
Agency and Department. The dashboard will display the Agency/Department selected. For
LAPD and LASD Users without Admin privilege, they will only be able to view data for their
particular Station (LASD) or Division (LAPD).

(1]

.ﬁ: ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM m
k-4 V.
eSCARS Dashboard
Date Range Organization Agency Department
B iy 1,201y 1,27 LEA - L - A -
Al
T7th Division LAPD
Agency Status Submission, Transmission and Routin i’:ﬁt‘:g::ﬁ"&f;”

Devonshire Division LAPD

1346 26 Foutil Divion LAPD

Submitted to eSCARS Forwarded SCARs Harbor Division LAPD

Recefved Hollnbeck Diviion LAPD

Hollywood Division LAPD

Mission Station LAPD

280 Newton Divison LAPD

LEA Generated North Hollywood Division LAPD

Northeast Division LAPD

]
Critical/Fatality

Olympic Division LAPD
Pacific Division LAFD

Rampart Division LAPD
Agency Action Rerouted SCARSs Souheast Dvision LAPD
Southwest Division LAPD
193 5 0
Tirong Agency General Neglect

% Los Angeles County Department of Child and Family Services Page 12




" ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM USER GUIDE

SCAR DETAILS PAGE

In the new eSCARS, instead of the current three-tabbed/multi-section SCAR Details Page,
eSCARS now uses a one page, six section format. The Sections are: Profile; Involved Parties; LEA
Action; Comments; District Attorney; and DCFS Conclusion.

Profile Section

The SCAR Details Page- Profile Section opens by default. It can be accessed via any of the
dashboards and clicking on any referral number. The Profile Section will include Reporting
Party/Parties information, and CSW information. Reporting Party/Parties information comes
directly from data entered into CWS/CMS by the CPH CSW at the time the Referral is created in
CWS/CMS and approved by their SCSW . The CSW Section will initially display the CPH CSW who
created the Referral, and when the Referral is assigned to an ER CSW for investigation on CWS/CMS,
that Primary Assignment information will be displayed in this eSCARS Section. eSCARS wil track and
display Primary Assignment for 60 days. If the DCFS Child Protection Hotline has Evaluated Out a
Referral (meaning no DCFS Services CSW wil be assigned), but cross reported it to an LEA via
eSCARS, the Referral’s Evaluated Out status wil be displayed in the Profile ection’s CSW field.

*’j@ ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM T
SCAR Details 468547

.
1 Expandal g | | e ‘ ‘ | | ‘

Referal Number: Referral Name: Submit Date:

E— —— 41612017 4:51:.01 PM

Transmission: Sections can be LEA Status:

Transmitted . . Unopened
expanded by clicking P

on the Expand All

Reporting Party/Parties Q Search Reporter.
NAME TITLE MANDATED REPORTER CATEGORY BUSINESS/AGENCY NAME ADDRESS PHONE
NUMBER
Julia, Cleveland Plummer Elementary School 9340 Noble Ave (818) 983-1029
North Hills 91343
csw Q Search CSW...
NAME TITLE CATEGORY BUSINESS/AGENCY NAME ADDRESS PHONE
NUMBER
Doris Merino CHILDREN'S SOCIAL | Assigned CSW Pasadena (ER Garcia, Joseph A.) (626) 229-3506
WORKER IIl
Kari Hemingway CSW Trainee Hotiine CSW Department of Children and Family Services Bureau of Child Protection | 1933 S. Broadway Blvd., 5th Floor (213) 639-4500
Los Angeles 90007

+ Involved Parties

+ LEA Action

+ Comments

+ District Attorney

,W;v-,. Los Angeles County Department of Child and Family Services Page 13
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% Associated SCARs D DCFS History B SCAR Image

Accessible thru each individual SCAR — Profile Record

Associated SCARS

The Associated SCAR button is active when the SCAR in view has an Associated SCAR in the
eSCARS database (contains records back to 1-1-2009) related to the Victim Name, Victim
Address or Suspect Name.

DCFS History

The DCFS History button is active when the SCAR in view has DCFS History related to the Victim
Name, Victim Address or Suspect Name in the CWS/CMS Datamart database (contains records
back to pre-1997), but not in, or in addition to, the eSCARS database.

SCAR Image

Clicking the SCAR Image button returns to the User a .pdf image file of the legally mandated
Suspected Child Abuse Report (SCAR) document (California DOJ Form SS8572). LEAs and CSWs
typically will print out the SCAR to take with them on their investigations.

SCAR Log

Clicking the SCAR Log button returns to the User a time and date stamped chronological list of
all action taken on that SCAR by all Users, beginning with SCAR creation at the Child Protection
Hotline. Each page view, update, or data entry is captured and displayed by User, Agency,
Department (if relevant), and User Role.

Involved Parties

The involved Parties Section displays Victim information, Suspect information and Incident
(Allegation) information. Data in these fields comes directly from data entered into CWS/CMS
by the CPH CSW at the time the Referral is created in CWS/CMS and approved by their SCSW.

Victim Q victim(s),
| NAME |BIRTH DATE | GENDER | ADDRESS & PHONE NUMBER
e cezeor vee [N
| e e
N — T-—-i
—
Suspect Q Search Suspect(s)
NAME |BIRTH DATE | GENDER | ADDRESS & PHONE NUMBER [RELATIONSHIP TO VIGTIM
[ 06/05/1985 Female _ ‘ — . gon/Mother (Birth)
———— Vother/Son (Birth)
‘ [See———7 VD)
Incident (Allegation) Information Q Search Allegation(s)
| ALLEGATION |vieTiM(s) | suspeCT(S) |DATE | INGIDENT LOCATION
] .
I ] ] | 8718 Parthernia Pl #25 91343

:%3 Los Angeles County Department of Child and Family Services Page 14
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LEA Action

The LEA Action Section is the core component of eSCARS following successful cross report to an
LEA. It contains several buttons enabling reroute of the SCAR back to the Child Protection
Hotline, update of investigative findings, update of staff assignments, forwarding of the SCAR,
upload of documents, etc. Let’s look at this most critical eSCARS page in detail:

— LEA Action

LEA Name:
El Monte PD\El Monte PD

Reroute Status:

LEA Report No:

17-022849

Reroute Reason:

LEA status:
Crime Suspected

Reroute Comment:

Forward History

REQUEST
DATE

FORWARD TO LEA CONTACT PERSON

Q Q Q

M05/31/2017 | Arcadia PD
11:15:35am

Cesar Jara

Documents

UPLOAD FILE NAME
DATE

5/31/2017 IiViewingChanging Personal Information in PS HR User Guide.pdf

Assigned LEA Investigator

FIRST NAME LAST NAME

Juan Huerta

=

CONTACT
PHONE

Q

(562)-345-6723 | cesarj@arcadia.gov

CONTACT EMAIL STATUS

Q Q
PENDING

REPORT | UPLOAD LEA(AGENCY/DEPARTMENT)
TITLE

RPD El Monte PD - EI Monte PD
Raccon

City

PHONE EMAIL
NUMBER

(562)-940-3720 | huertj3@dcfs.lacounty.gov
Ext:

~—

LEA Action Status

Q Filter your search Results...

FORWARD REQUEST
COMMENTS

FORWARD
DECISION
COMMENTS

Q Q
This SCAR will be forwarded to

the new agency.

Q Search report history.

UPLOAD
PERSON

NathanielGarro ¥Delete

Q search Investigation...

COMMENT

A new Investigator

e LEA Name: - Login credentials identify the LEA (Agency- El Monte PD in this example),
and the Department if the Agency has a sub Department (only LASD and LAPD).

e LEA Report Number: - Derived from data entered by the LEA in the Assign Investigator
pop up window, which opens up a web form upon clicking the Assign Investigator

button shaded in blue just below the LEA Action Summary section.

e LEA Status: - This section will display the current Status of the SCAR. Possible Status’
are: Unopened; Pending; Crime Suspected; No Crime Suspected; Crime Suspected — Not
Child Abuse; and No Investigation. By default, eSCARS’ are transmitted to LEAs in
Unopened Status, except for LASD, which due to the JDIC interface, receives their SCARs
in Pending Status by default:

e Reroute Status- Identifies status of any Reroute actions in process.

e Reroute Reason- Identifies reason for any Reroute actions in process.

e Reroute Comment- Displays required Comment for any Reroute actions in process.

e

:@3 Los Angeles County Department of Child and Family Services
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Comments

The Comments Section will display, in chronological order, all comments made by LEA Users, DA
Users or DCFS Users during the investigative life of this particular SCAR. All comments entered
in the other sections will display in the section.

Q. Search Commert(s).
TYPE DATE NANE COMMENT AGENCYIDEPT STATUS
SCAR Fonvard Request Q3/3112017 | Nethaniel Garo ~ This SCAR vill be forwardedtothe new  ElMonte PD/El Monte PD Active
11:15:35am. agency.
Assign Investigator fo SCAR Q80312017 Nefhaniel Garo A new Invesfigator El Monte PD/ El Monte PD Active
111219am.
District Attorney

The District Attorney Section contains an Add Prosecutor Button at top center of the section.
Clicking the Add Prosecutor Button will open the Assigned Prosecutor form. By default, the
Assigned Prosecutor form will display the eSCARS Referral #; require mandatory entry of the
Assigned Attorney’s First Name, Last Name and Contact Phone # information; and contains
fields for entry of the Assigned Attorney’s E-Mail Address and Superior Court Case #.

— District Attorney

_ﬁgﬁh Los Angeles County Department of Child and Family Services Page 16
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DCFS Conclusion

The DCFS Conclusion Section contains information about the DCFS CSW’s child welfare
investigation conclusions. All data displayed in these fields comes from data entered in to the
CWS/CMS system by the CSW. No manual data entry into these fields is possible. For each
child entered into CWS/CMS as a possible victim of child abuse (each allegation containing the
three required elements: Child-Suspect-Allegation(s)), the CSW must conclude each allegation
as either Substantiated; Inconclusive; or Unfounded. On the day following the CSW’s
Allegation Conclusion update of CWS/CMS, the findings will appear in this section.

— DCFS Conclusion

Q Search DCFS Conclusion(s)...
VICTIM NAME VICTIM ADDRESS SUSPECT NAME SUSPECT ADDRESS ALLEGATIONS +DCFS
DATE OF BIRTH TELEPHONE NO DATE OF BIRTH TELEPHONE NO. INCIDENT LOCATION CONCLUSIC
DISPOSITIO
DATE

] ] Victorvill _
09/16/2003 - 09/10/1981 ;

91732
 — ] Victonille _
097302014 - 09/101981

91732
— S i L ]
09/18/2011 - 09/10/1981

91732

\

0412712013 - } 09/10/1981

91732
| | Victorville _
1212612000 09/10/1981

- ‘91732

e

:%3 Los Angeles County Department of Child and Family Services
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SYSTEM ACTIONS

The LEA Action Section in eSCARS contains 5 components to allow the user to perform updates
on the SCAR

Agency Status /

0
Update Critical / Fatality

Clicking the Update Button opens the Status Update
Screen enabling the LEA to update their findings,

Steps:
e C(lick on either the Unopened or Pending SCAR
tile from the dashboard
e From the Referral Results Grid, click on the
Referral Number Hyperlink

Agency Action

9
Crime Suspected

REFERRAL MUMBER 1

No Investigation

e Scroll down to the LEA Action Section in the SCAR Details Page and click on the “+” sign
on the LEA Action Section to expand
e Click on the blue “Update” button

— LEA Action
LEA Name: LEA Report No: LEA Status:
El Monte PDEl Monte PD Unopened
Reroute Status: Reroute Reason: Reroute Comment:
Forward History Q, Filter your search Resuits
sk Los Angeles County Department of Child and Family Services Page 18
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e On the Status Update window enter the following

o LEA Report Number Status Update
o Select Status from the dropdown
. Referral Number
= Values displayed on . ————
dropdown LEA Report Number Status *
v" Unopened [ (beect. 3
A Unopened
‘/ Pendlng LEA Comments Pending
v No Crime Suspected No Crime Suspected
. Crime Suspected
‘/ Cnme SUSpeCted Crime Suspected - Not Child Abuse
v" No Investigation
v Crime Suspected —

Close

Not Child Abuse
o Enter LEA Comments
o Click on the blue Update Button to save

e Selecting “Crime Suspected & Crime Suspected — Not Child Abuse” will generate an
automatic e-mail to the assigned DCFS CSW notifying them of the updated status of
the referral

* Agreen shaded message will display when the [ SCAR Detal LEA Decsion Updateissuccesful: Curent SCAR D (470846) ]

status has been updated

Reroute

Clicking the Reroute Button opens the Reroute window enabling the LEA to Reroute the SCAR
back to the Child Protection Hotline (CPH).

*Rerouted SCARS will be selected from the unopened SCAR Tile dashboard only, except for LASD,
who’s SCARs arrives via eSCARS in Pending status by default.

Steps:
e Click on an agency tile from the dashboard. From the Referral Results Grid, click the
Referral Number Hyperlink from the Unopened or Pending (LASD) SCAR Tile

Agency Status REFERRAL NUMBER

0 (e |
Critical / Fatality

:%3 Los Angeles County Department of Child and Family Services Page 19
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[ ]
LEA Action section to expand

e Click on the blue “Reroute” button

Scroll down to the LEA Action in the SCAR Details Page and click on the “+” sign on the

— LEA Action

LEA Name: LEA Report No:

El Monte PDIEI Monte PD

Reroute Status: Reroute Reason:

LEA Status:
Unopened

Reroute Comment:

B B |

Forward History

\

e On the Reroute window enter the
following:
o Select Reroute Reason from the
dropdown
= Values displayed on
dropdown
v' Missing >
Information

v" Wrong Agency
v" General Neglect
o Enter Comments
o Click on the Reroute button

Reroute

Referral Number

0145-5823-9627-7071107

Reroute Reason *

‘ Missing Information|

Select

Missing Information
Wrong Agency
General Neglect

Close

A green shaded message will display when the SCAR has been Rerouted.

SCAR Detail Reroute Update is successful; Current SCAR D (470152)

e

bovi

Los Angeles County Department of Child and Family Services
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Forward

Clicking the Forward Button opens the SCAR Forward Request To window enabling the LEA to
Forward the SCAR to the LEA which has jurisdiction

Steps:

e Click on the Referral Number Hyperlink from a SCAR Tile category. From the Referral
Results grid, click on the hyperlinked Referral Number.

Agency Status REFERRAL NUMBER
<
! I 107
Critical / Fatality o
|
107
I
B2 T
N

— 388 &

I - =
T o1

I 2O S
TH95-9050—9=231T- 707945605

e Scroll down to the LEA Action Section in the SCAR Details Page and click on the “+” sign
on the LEA Action Section to expand

e Click on the blue “Forward” button

— LEA Action
LEA Name: LEA Report No: LEA Status:
El Monte PDIE! Monte PD Unopened
Reroute Stafus: Reroute Reason: Reroute Comment:

Forward History \ Q. Filter your search Results

_,e‘; W;v-; Los Angeles County Department of Child and Family Services Page 21
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e On the Forward window enter the following:
o Select Agency from the dropdown

Dropdown includes all LEAs in LA County

o Select Department from the dropdown

Dropdown to include sub-divisions (LAPD, LASD)

o Enter information on the following fields

Contact Person
Incident Location
Contact Phone
Contact Email
Request Comment
Contact Email

e Click on the blue Forward button

SCAR Forward Request To

Referral Number

| .
Receiving agency must accept
SCAR before it’s removed
Agency from the sending agencies
Select Agency - dashboard
Department
Select Department -
Contact Person Incident Location
Contact Phone * Request Comment *
Contact Email
Close \

Forward Request Insert is successful: New [denfifier (5318)

e A green shaded message will display
when the SCAR has been forward

e

:%ﬂ Los Angeles County Department of Child and Family Services
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Assign Investigator

Clicking the Assign Investigator Button opens the Assigned LEA Investigator window enabling
the LEA to assign a detective to the SCAR investigation

Steps:
e Click on a category tile from the Agency dashboard
e On the Referral Results Grid, click on a Referral Number Hyperlink from the Pending
SCAR Tile results

Agency Status

0
Crifical / Fatality

RIOTII— A I e — e 0 2

I =S —

——1228

I
I ;) =
I 5O S
I

e Scroll down to the LEA Action Section in the SCAR Details Page and click on the “+” sign
on the LEA Action Section to expand
e Click on the blue “Assign Investigator” button
e On the Assign LEA Investigator window enter the following information
o First Name

o Last Name
o E-mail Address ASSIGN LEA INVESTIGATOR
o Contact # \ Referral Number
o Ext I
o Comment )
First Name * Last Name *
e Click on the Assign Investigator [ |
blue button
Email Address Contact# *
| | Ext
Comment
Close Assign Investigator
e A green shaded message will
display when the LEA Investigator has been assigned \
sk Los Angeles County Department of Child and Family Services Page 23
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Police Report

Clicking the Police Report Button opens the Upload Report window enabling the LEA to upload
a report to be stored in eSCARS and be accessible by LEAs and by the DA.

Steps:
e Click on a category tile from the Agency dashboard
e On the Referral Results Grid, click on a Referral Number Hyperlink from the Pending
SCAR Tile results

Agency Status EmERRAn MunasEs
<
J I 11O
Critical / Fatality : oo
|
107
I
B = R e T o ey

I &= —

- — —228
Foa

. > O S
. 5 OS5

e Scroll down to the LEA Action in the SCAR Details Page and click on the “+” sign on the
LEA Action section to expand
e Click on the blue “Upload Report” button
e On the Upload Report window enter the following information:
o Click on the Browse Button
o Select a File from your local drive and click on the Open button

Upload Report

o Enter the File Title Only files with ex (.jpg,
. Referral Number .jpeg, .bmp, .gif, .png, .doc,
e C(lick on the Upload blue button 0122-4754-1464-5025013 i it b ey
Upload File *
| Browse...
File Title *

Cancel Upload

\

e A green shaded message will display when the document has been uploaded

-‘%ﬁ Los Angeles County Department of Child and Family Services Page 24
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Comments

The Comments Section will display, in chronological order, all comments made by LEA Users, DA
Users or DCFS Users during the investigative life of this particular SCAR.

Steps:
([ ]

Click on a category tile from the Agency dashboard

From the Referral Results Grid, click on the Referral Number Hyperlink from the Crime
Suspected (or other category) SCAR Tile

REFERRAL NUMBER
- Q —
I -
. P ——
Agency Action
I
0
( rime Suspected - Not
Child Abuse
|
No Investigation Forwarded SCARs |
| I

Scroll down to the LEA Action Section in the SCAR Details Page and click on the “+” sign
on the Comments section to expand
Click on the blue “Comments”

button Comment
The Comment window displays Referral Number
. 1484-1840-2418-1087371
o Enter Comments in the
bOX Comment *

Click on the Save Button

Close w

A green shaded message will display when the comments are saved

e
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District Attorney

The District Attorney section, when updated by the DA, will display the attorney assigned to
the SCAR along with the Superior Court Case Number.

Steps:

o Click on the Referral Number Hyperlink from the Crime Suspected SCAR Tile Referral Results Grid

Agency Action

No Investigation

]
( rime Suspected - Not
Child Abuse

4
Forwarded SCARs

REFERRAL NUMEBER

e Scroll down to the SCAR Details Page- District Attorney section and click on the “+” sign
to expand

e Click on the blue “Add Prosecutor”
button

e The Add Prosecutor window displays
enter the following information:

(@)

O O O O O O

e Click on the Add Prosecutor Button

First Name
Last Name
Email Address
Contact #

Ext

Court Case #
Comment

Add Prosecutor

Referral Number

First Name *

Email Address

Court Case #

Comment

Last Name =

Contact# =

[Ext

e A green shaded message will display when the Add Prosecutor actions are saved

SCAR Detail DA Detail Insert is successful: Current SCAR 1D (417095)

_,e’; M‘;v-; Los Angeles County Department of Child and Family Services
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DCFS History

The DCFS History button is active when the SCAR in view has DCFS history related to the Victim
Name, Victim Address or Suspect Name in the CWS/CMS Datamart database (contains records
back to pre-1997), but not in, or in addition to, the eSCARS database.

Steps:
e Click on the DCFS History button in the top section
o If no DCFS History information is available the button will not be active

% Associated SCARs 9 DCFS History ) B SCAR Image # SCAR Log

e The DCFS History screen will have blue and green referrals
o The blue referrals are associated with SCARS currently in eSCARS
o The green referrals denotes referral information is in CWS/CMS but not in
eSCARS

e Click on the green referral hyperlink

E" S ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM '
N
DCFS History
Referral Number: Referral Name: Received Date: End Date:
\ T Soto, Gina - IR 7/9/2015 1:31:32 PM 7/20/2015 12:00:00 AM
[l eSCARS Detail DCFS History Detail @backto SCAR Detals
—Victim Name
J g B Q Filter your search Resuls...
REFERRAL NUMBER VICTIM NAME SUSPECT NAME RECEIVED ENDDATE CROSS REPORTED AGENCY SENSITIVE
DATE OR SEALED
Q Q Q Q Q Q Q
, Ru 05/15/2017 El Monte PD N
Romero, Teresa (LG)-5 09
day
1
_ Gil 03/15/2010 | 04/29/2010 N
———— | 1
0891-9552-4695-4020035 Gi 08/15/2006 | 08/18/2006 N

\

gﬁh Los Angeles County Department of Child and Family Services Page 27

ot




" ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM USER GUIDE

e Click on the Request SCAR Narrative button on top of the DCFS History Details Screen

% ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM %
DCFS History Details
Referral Number: Referral Name: Received Date: End Date:
| | 3/15/2010 12:00:00 AM 4/29/2010 12:00:00 AM

& Collapse all ©back to DCFS History List

— Reporting Party
NAME PHONE BUSINESS/AGENCY NAME STREET eIy zP
1 — 1 2817 E Valley Bivd Apt 6F West Covina 91732

— Primary Social Worker
FIRST NAME LAST NAME PHONE NUMBER EXTENSION DCFS OFFICE

e All user information will be automatically pre-populated

e In the Request SCAR Narrative for Referral enter the following information:
o The Requester’s Email:
o The Requester’s Phone:
o Comments:

e Click the blue “Send” button

Request SCAR Narrative for Referral: ——

Requester:  Nathaniel Garro

Requester's email: huertj3@dcfs.lacounty.gov

Requester's phone:  |(562)-940-3720

Comment: ‘This is a request to obtain prior referral information from CMS/CWS|
(Max: 2000 characters)

g r) =
&

e A green shaded message will display stating “DCFS
Referral Request has been Submitted”

Referl History Request - Historical SCAR Image Request - Insert s successful New Request D (688)

Page 28
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e An automatic e-mail will be sent to both DCFS “Hotline” and LEA “User” that requested
the history

This is a request for SCAR narrative for referr ;
Requester: Nathaniel Garro

Requester's email: huertj3@dcfs.lacounty.qov

Requester's phone: (562)-940-3720

Comment:

This is a request to obtain prior referral information from CMS/CWS

Please click this link to respond the reguest ASAP

Hotline DCFS Referral Request
Hotline staff will receive the e-mail request to send information to the LEA from CMS/CWS

Steps:
e Click on the link sent from the eSCARS automatic e-mail alert

This is a request for SCAR narrative for referrg|, S
Requester: Nathaniel Garro

Requester's email: huertj3@dcfs.lacounty.qov

Requester's phone: (562)-940-3720

Comment:

This is a request to obtain prior referral information from CMS/CWS

Please click this link to respond the recuest ASAP E

e Login to eSCARS

'DCFS Registration

Forgot Password?

_,e‘; M‘;v-; Los Angeles County Department of Child and Family Services Page 29
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e Select the Image File Button to upload the document

ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM L)
Y

Upload Scar Narrative

Requester's Phone:
(562)-940-3720

Requester's Email:
huertj3@dcfs.lacounty.gov

Referral Number:

Requester:
Nathaniel Garro

Receive User:
Ricky Burden

PN e types are docx, doc, pdf, jpg, png and gif only)

Select Image

No Scar Image

e Browse for the files in the “Choose File to Upload” Window and select the document
that is to be uploaded

e Select the File

e Click on Open when the file is selected

é' hoose File to Upload

LB 1<

( )( ) ‘! B © v \‘ﬂ]l Search Deskiop
Organize v New folder e~ O ‘f}‘
a
A Favories Libraries Juan Huerta [ L Computer Hetwork
M Desktop System Folder 3 System Folder | System Folder System Folder
& Dowrloads e »
<. Recent Places Likids Hone Pag TCFS faides DCFS Opertianal Hotes ESCARS
Internet Shortout e fold e fald o fod
gy 123bytes [ File folder File folder [ File folder
4 Lbraries
j Documents Juan Personal PATS PHO Reeq Dacuments Probatian Work
J Music File: Folder | File Folder Fie folder | File: Folder
] Pictures
= videos « dpha.pdf Al cheat shests 2.pdf w cheat sheats,pdf LAKids Home Page:
Adobe: Acrobiat Dacumert idabe Acrobat Document Adobe Acrabat Document Tnkernet Shorteut
B Connu 4 KB 4 43K 4 128K L 129 brytes
1% Computer
B el Disk © > \ Iy3elf Service Password and Account Management Project Management. Office - Shortout = ViewingChanging Personal Information
= ) Tnternet Shorteut Internet Shortcut Shorteut }e inPS HR User Guide. pdf
5 526475 (lprobus_| E[ 145 bytes E& 174 bytes @ 730 bytes #dobe Acrobat Document
¥ dasOshare (3:)
¥ ProbDatal (W:)
¥ ProbData? ()
8 dasDshare (')
8 CWaMs (| hostec

?ﬁ Hetwork
1M 30003777307
18 3500000007107
18 3500000010707
18 3500000027507
18 350000005107
18 350000009207

F\\ename:lm _: : il il ""doc:j
iy 4
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e C(lick on the “Upload Image”
e After the image has been uploaded click on the Send E-Mail button

3;5 ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM ™M
ly
Upload Scar Narrative
Receive User: Referral Number: Requester: Requester's Email: Requaster’s Phone:
Ricky Burden —— Nathaniel Garro huertj3@dcfs.lacounty.gov (562)-940-3720
Please select files to upload: (supported file types are docx, doc, pdf, jpg, png and gif only)

Updated Date: 5/26/2017 11:13:31 AM

e A message “Send Email” will display. Send Email

o Click on Yes — Are you sure you want to send this email fo huerti3@dcfs.lacounty.gov?
e A green shaded message stating “Referral
Request has been sent” will display

Yes Na

:%3 Los Angeles County Department of Child and Family Services Page 31
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LEA DCFS Referral Request

LEA user will receive an automatic e-mail alert stating

Referral Narrative has been sent This is the result of SCAR narrative for referral

Feferral Number: EE—
Requester User: Nathaniel Garro

Steps:
© Cth on the REferraI hyperllnk from the eSCARS Please click this link to receive SCAR Image File
email
e |Login into eSCARS

DCFS Registration

Forgot Password?

e Click on the Download File Hyperlink to download the File

=y
% ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM ™M
o 'y
Review Scar Narrative

Receiver: Ricky Burden

Referral Number:

Requester: Nathaniel Garro

Requester's Email: huertj3@dcfs.lacounty.gov

Requester's Phone: (562)-940-3720

File Uploaded Date: 5/26/2017 11:13:31 AM

Download File

e Open and view the document
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SCAR Image

Clicking the SCAR Image button returns to the User a .pdf image file of the legally mandated
Suspected Child Abuse Report (SCAR) document (California DOJ Form SS8572).

Steps:
e Click on the blue SCAR Image button in the top section
o The SCAR PDF document will display

% Associated SCARSs 9 DCFS History @) B SCAR Image # SCAR Log

SCAR Log

Clicking the SCAR Log button returns to the User a time and date stamped chronological list of
all action taken on that SCAR by all Users, beginning with SCAR creation at the Child Protection
Hotline. Each user action is tracked (view, update, or data entry) by Date, User Name, Action,
Department, User Role, and Remarks.

Steps:
e C(lick on the blue SCAR Log button in the top section

% Associated SCARs D DCFS History @) R SCAR Image # SCAR Log

e The table will track all users actions taken in eSCARS

@ ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM Ny
< W
SCAR log
®back to SCAR Details

Drag a column header here to group by that column 8 QFilier your search Results...

DATE USER NAME ACTION DEPARTM... USERROLE REMARKS

Q Q Q Q Q Q

05/22/2017  Juan Huerta Assign Procecutor ~ BIS DAAdmin  + Assign Procecutor to SCAR

111253 am.

05/22/2017  Juan Huerta DA Comment BIS DA Admin + hklk

11:12:52am.

05/222017  Juan Huerla View SCAR BIS DAAdmin  + View SCAR Details

MA143am. 6
' Audit Tables

05(19/2017  Venugopalachary View SCAR BIS System User -+ View SCAR Details

1251:19p.m. Daroju

051192017 Venugopalachary View SCAR BIS System User + View SCAR Details

12:46:40 pm. Daroju

05(19/2017  Venugopalachary View SCAR BIS System User + View SCAR Details

12:39:53 p.m. Daroju

0519/2017  JasonLy View SCAR BIS System User + View SCAR Details

10:03:48 am.

05/19/2017  Juan Huerla View SCAR BIS DAAdmin  + View SCAR Details

8:2917am

NRMAGMNAT liimn Wiinrds Vi @CAD Qi NA Admin « \imur @M AD Natails
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Querying

eSCARS will allow the Users to search or group data sets, which will allow all Users to view and

efficiently search for information

Filtering

eSCARS Users can filter data by any column within the system

Steps:

e Select the Lookup icon on any of the columns within a data grid
e Select the Icon Chooser from any column

REFERRAL NUMEER REFERRALNAME | CREATED | LEASTATUS |INCIDENT

B Q Filter your search Resuits

INCIDENT PLACE LEANO. SENSITIVE OR CHILD FATALITY TRANS, STATUS
DATE DATE SEALED
Q Q Q aa Q Q Q Q Q Q
e Select a filtering option Q ]

e Enter information in the column that is filtered
e Data that matches the User’s entry will display on the screen

Grid Search Filter
Users can also filter their search results for all columns at once

Steps:

afe Contains

B Does not contain
Bl Starts with

a4 Ends with

— Equals

= Does not equal
Q, Reset

e Enter data on the “Filter your Search Results” field (e.g., part of a name; part of a

Referral Number, etc.)
e Data that matches the User’s entry will display on the screen

Bl Q Filter your search Resuts...

REFERRAL NUMBER REFERRALNAME | CREATED |LEASTATUS INCIDENT | INCIDENTPLACE  LEANO. SENSITIVE OR c
DATE DATE SEALED
Q Q Q tQ Q Q Q Q Q Q
% Los Angeles County Department of Child and Family Services Page 34
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Grouping
eSCARS will allow the User to group data

Steps:
e Drag any column to the section of the screen

4 = ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM "M
Pending (1214 Count)

Date Range Agency Department
April 26, 2017 - May 26, 2017 All Al
LEA STATUS "; - &  Q Filter your search Results
REFERRAL NUMBER REFERRAL NAME CREATED LEA STATUS INCIDENT INCIDENT PLACE LEA NO. SENSITIVE OR CHILD FATALITY TRANS. STATUS
DATE DATE SEALED
Q Q Q ) Q Q Q Q Q Q

e Data will display by grouping levels

ILEA STATUS 1 l 8 Q Filter your search Resuls...

REFERRAL NUMBER REFERRAL NAME CREATED | INCIDENT INCIDENT PLACE LEA NO. SENSITIVE OR CHILD FATALITY TRANS. STATUS
DATE DATE SEALED
Q Q Q oQ Q Q Q Q Q

»  LEA STATUS: Crime Suspected

e Drag another column to the top section

Incident Date
LEASTATUS 1 3] Q Filter your search Results.

REFERRAL NUMBER REFERRAL NAME CREATED INCIDENT INCIDENT PLACE LEA NO. SENSITIVE OR CHILD FATALITY TRANS. STATUS
DATE DATE SEALED
Q Q Q t Q Q Q Q Q

+ LEA STATUS: Crime Suspected

e Datais displayed by several grouping levels

LEASTATUS 1 Incident Date T 2] Q Filter your search Results...
REFERRAL NUMBER REFERRAL NAME CREATED INCIDENT PLACE LEANO. SENSITIVE OR SEALED | CHILD FATALITY TRANS. STATUS
DATE
) o e} Q Q Q Q
~ LEA STATUS: Crime Suspected (Continues on the next page)
o fen: Pate:

»  Incident Date: 2007-01-01T00:00:00
»  Incident Date: 2009-09-05T00:00:00
»  Incident Date: 2011-01-01T00:00:00
» Incident Date: 2012-01-01T00:00:00
> Incident Date: 2012-05-01T00:00:00
+  Incident Date: 2013-01-01T00:00:00
*  Incident Date: 2013-05-05T00:00:00
+  Incident Date: 2014-01-01T00:00:00
»  Incident Date: 2014-05-01T00:00:00
»  Incident Date: 2014-06-11T00:00:00
»  Incident Date: 2015-01-01T00:00:00
» Incident Date: 2015-05-01T00:00:00
»  Incident Date: 2015-10-01T00:00:00
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Column Chooser
eSCARS will allow the User to remove columns from the data grid, allowing the User to

manipulate way the data is displayed & Q Fiter your search Results..

Column Chooser

Steps:
e Select the Column Chooser Option
e Draga Column heading and drop it into the
Column Chooser box

Drag a column here to hide it

Column Chooser

&

Drag a column here to hide

REFERRAL NUMBER REFERRAL NAME CREATED LEA STATUS | INCIDENT INCIDENT PLACE LEA NO. SENSITIVE OR CHILD
DATE DATE SEALED Created Date
Q Q Q oQ Q Q Q Q

e The column will no longer appear on the Data Grid

Column Sorting
eSCARS will allow Users to sort columns in ascending or descending order

Steps:
e C(lick on any column heading within the data grid
e The column will sort in descending or ascending order depending on the placement of

the arrow
2l Q Filter your search Results.
REFERRAL NUMBER REFERRAL NAME t | CREATED LEA STATUS INCIDENT INCIDENT PLACE LEA NO. SENSITIVE OR CHILD FATALITY TRANS. STATUS
DATE DATE SEALED
Q Q Q aQa Q Q Q Q Q
e
Page 36
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REPORTS

eSCARS has built in reports, and the report section will allow the User to select reporting within
a date range. Reports will be accessible to Users according to their User Role. The reports
parameters are as follows:
e Date Range
o Provides a range User can select from
e Agency
o Law Enforcement Agencies that utilized eSCARS
e Department
o Departments within the selected Agency (e.g. LASD - Norwalk Station; LAPD — Central
Divsion)

Clearance Status Report

The Clearance Status report will display SCARs that have been processed per Department.
Status of all SCARS within the date range selected. Includes Unopened, Pending, Crime
Suspected/No Crime Suspected /No Investigation. List of SCARS hyperlinked to SCAR Details
page of that SCAR

Steps:
e Select a date range
e Select the LEA from the dropdown
o If User is DA the LEA dropdown will display all agencies
o If User is LEA the dropdown will only display the agency they are assigned to
e C(lick on the Generate Report

= ﬁ ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM oy
- = b
Clearance Status Report
o ==
& Date: snamuIT i JE——— T LEa: LAPD -~ Al Genarats REport
= =
&
(=
Date Range
ort
@ ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM oy
. [ cicome Juan Hueria (ysiem User) JIAN
Clear Status Report
= =

Date: 42017 - amoz017 1 LeA: AN ~ Al ~  Generate Report

4M/2017 - 43072017
Al

Submitted |Forwarded |Rerouted | Cleared Cleared Cleared Cleared Unopened |Pending LEA Crime Crime Mo Crime  |Ho
" n in n

Received OneDay |TwoDays |Three More Mo Child
Days pays Abuse

Hollenback Division LAPD
Hollywood Division LAPD
Mission Station LAPD

b= TR 1 (Y o e Y B
u-
@
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DCFS SCAR Report

The DCFS SCAR Report will display breakout of all eSCARS by DCFS office and by PD which
received the cross report.

Steps:
e Select a date range
e Select the Office from the dropdown
e C(lick on the Generate Report

1 ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM

DCFS SCAR Report

Welcome Juan Huera (System User} ‘.;,,'

?A
e

D v desmn 2 ofice: [N v]  GenerdeRenot

Date Range
Report
L
DCFS SCAR Report
Date: 03/01/2017 - 03/05/2017
Office: All Office
Crime Crime Suspect No No LEA
DCFS Office SCARs Pending Unopened
Suspect Not Child Abuse Crime Suspect Investigation Generated

LEA # (%) # (%) # (%) # (%) # (%) # (%) # (%) # (%)
MART (50224)

LAPD

77th Division LAPD E) 0.36 % 2| 66.67% 1| 3333%

Harbor Division LAPD 2 0.24% 2| 100.00 %

Rampart Division LAPD 2 0.24% 2| 100.00 %

LEA Tatal 7 084% 2| 2857% 4| 57.14% 1) 149%

LASD

Lost Hills LASD | 2 0.24“'&J ‘ ‘ 2| 100.00 % | | ‘
Office Total | 9[ 1.08 %J 2 22.21%‘ [ J 6| 66.67%‘ I I 1‘ ll.ll%J I J ‘

T T T
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Performance Report

Performance Reports are generated to monitor the performance of all Agencies or an individual
Department under an Agency. The report provides an overall summary of each SCAR and how
LEAs have responded in terms of time to update their findings

Steps:
e Select a date range

e Select the LEA from the dropdown
e Click on the Generate Report

4 ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM M

Performance Report

D won . ymmn LA AN v Generate Report
Date Range
Report
3172017 - 31512017
Al
LEA Submitted | Forwarded | Transmitted | Not Open Open Open Open Unopened | Crime Crime NoCrime |No SCAR
SCAR Transmitted |In In In In &Pending |Suspected |Suspected |Suspected |Investigation |Forward
Received OneDay |Two Three More No Child
Days Days Days Abuse
77th Division LAPD 121 1 98 24 69 3 1 49 12 30 58 22
Central Division LAPD 10 9 1 10 5 4 1
Devonshire Division LAPD 54 4 13 48 3 1 1 19 34 1
Foothill Division LAPD 72 5 7 63 6 2 1 2 4 8
Harbor Division LAPD 66 1 49 18 34 5 1 27 1 26 3 9
Hollenbeck Division LAPD 83 2 66 19 72 7 4 2 £l 46 3
Hollywood Division LAPD 24 1 20 5 22 3 10 7 7
Mission Station LAPD 11 2 i 26 101 7 3 2 37 74 2
Newton Divison LAPD 6 1 59 18 73 3 1 2 48 7
North Holiywood Division LAPD 45 5 10 43 1 1 15 28 2 1
Northeast Division LAPD 49 34 15 39 4 1 5 10 30 8 1
Olympic Division LAPD 49 5 14 30 12 3 4 1 23 18 7 1
Pacific Division LAPD 27 23 4 11 3 13 5 17 5
Rampart Division LAPD i 61 10 65 3 1 2 19 48 3
Southeast Division LAPD 93 4 75 2 64 1 10 12 27 61 3
Southwest Division LAPD 83 61 2 68 8 2 5 32 37 14 1
Topanga Division LAPD 57 5 12 54 2 1 15 25 17
Van Nuys Division LAPD 45 T 8 40 4 1 12 27 6 1
INnek | Ae Ananlas Nivisian | ADN 4 19 c 17 A 2 c iR 2
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CPH Validation Report
The Child Protection Hotline Validation Report is generated to display all referrals received by

the Hotline and entered into CWS/CMS requiring cross reporting to the LEA.

Steps:

e Select a date range
e Select the Selection from the dropdown
e Click on the Generate Report

CPH Validation Report

ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM

W

" E A
T
Dt v . 3amr S Selcon Al v | Generte Repot
Date Range
Report
3112017 - 3/5/2017
All
Receive Referral Referral Closure Report LEA Incident Case Transmission | Reroute LEA
Date Number Name Date Date Place Status Status Generated
03052017 | p— | =0 | 03/05/2017 | 03/05/2017 | Century LASD , GA 90001 Crime Not to be No Yes
BuzeTE Suspected  Transmitted
03/0572017 | 0047-5345-9262- || Jay | 04/05:2017 | 03/05:2017 | Inglewood PD nglewood Crime Not to be No Yes
1069899 Suspected  Transmitted
03/0512017 | lay | 04/06/2017 | 03/05/2017 | EastLos Angeles LASD #11, Cudahy, No Crime Transmitted | No No
J I g
03/05/2017 il Day | 04/052017 | 03/05:2017 | San Dimas LASD 3an Dimas, Crime Transmitted | No No
I —
03/052017 ! 03/29/2017 | 03/05/2017 | South Pasadena PD South Pasadena | No Crime Transmitted | No No
J I N
03/05/2017 1! iD 03/05/2017 | Whittier PD 18 Ave #10 No Crime Transmitted | No No
I =
03/05/2017 | -F/U| 04/10/2017 | 03/05:2017 | Long Beach PD 15 Angeles No Crime Transmitted | No No
\ — ¢ |l Suspected
03/05/2017 | 04/06/2017 | 03/05/2017 | Harbor Division LAPD 3an Pedro, CA | Crime Transmitted | No No
— Suspected
03/052017 _ ! 03/07/2017 | 03/05/2017 | Devonshire Division LAPD ., Chatsworth, | No Crime Transmitted | No No
d |l Suspected
03/0512017 I 03/05/2017 | Redondo Beach PD CA 90006 Crime Not to be No Yes
J.___ Suspected  Transmitted
:;; w‘;* Los Angeles County Department of Child and Family Services Page 40

ot




" ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM USER GUIDE

LAPD SCAR Report

The LAPD SCAR report is generated to display the status of all SCARS transmitted to the LAPD
and its Divisions. The report was created to assist with their internal reporting requirements

Steps:
e Select LEA
e Select the Year
e C(lick on the Generate Report

& ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM m

e Welcome Juan Huerta (System User) \"'.
LAPD SCAR Report

LEA: LAPD v Year: 2017 v GeneﬁteRq)ort

P

Date Range
Report
-3
2017 LAPD SCAR Report
f
=] 2017 CENTRAL BUREAU SCAR Report
®» Central Division LAPD
| Jan Feb Mar Apr May ‘ Jun I Jul Aug Sep Oct Nov Dec
igned 35 21 22 20 13
Complete 23 22 31 20 10
Complete(%) 65.71% 10476 % | 140.91% | 100.00% 76.92 % . . . . . . .
YTD Assigned 35 56 78 98 111 111 111 111 111 111 111 111
YTD Completed 23 45 76 96 106 106 106 106 106 106 106 106
YTD Completed(%) 65.71%  80.36% | 97.44% | 97.96%  9550% 9550%  9550% | 9550%  95.50%  9550%  9550%  95.50 %
Hollenbeck Division LAPD
J Jan Feb Mar Apr May ‘ Jun I Jul Aug Sep Oct Nov Dec
d 129 153 172 150 80
Complete 46 103 156 228 108
Complete(%) 35.66 % = 67.32% | 90.70% | 152.00%  135.00 % . . . . . . .
YTD Assigned 129 282 454 604 684 684 684 684 684 684 684 684
YTD Completed 46 149 305 533 641 641 641 641 641 641 641 641
YTD Completed(%) 35.66% = 52.84% | 67.18% | 88.25% 93.71% 93.71% | 93.71% | 93.71%  93.71%  93.71%  93.71% 93.71%
r@% Los Angeles County Department of Child and Family Services Page 41
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SCAR Discrepancy Report

The SCAR Discrepancy report is generated to display discrepant findings between Law
Enforcement Agencies and DCFS, e.g., law enforcement finds “Crime Suspected,” but DCFS’
Conclusion is “Inconclusive” on the same SCAR.

Steps:
e Select a date range
e Select the LEA from the dropdown
e C(Click on the Generate Report

e

% ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM

Wekcame Juzn Hueta (Sysie User) 'g'

SCAR Discrepancy Report
=]
y
Dale: 37 S-S LER A v oA v| Generete Repot
\
Date Range
Report
Referral Number Station/Division CSW Name Decision Date Disposition Date
Referral Name Created Date CSW Office SCAR Status Abuse Description
Incident Date LEA Report Number SCARID
Glendale PD fyan 031152017 08/19/2016
_ 03/08/2017 lena No Crime Suspected Substantiated
'_054'2512017 16-12188 428123
_ Downey PD 044312017 12/28/201
- " 03/03/2017 ora Crime Suspected Inconclusive
10/06/2016 17-18115 437974
[ _ Downey PD 041132017 1212872016
| - 0310372017 ora Crime Suspacted Unfounded
10/06/2016 17-19115 437974
[l _ Pomona PD 03122017 122872016
! 03/06/2017 na No Crime Suspected Substantiated
05/2572017 17-025662 450140
[ _ Pomona PD 03122017 017017
- 03/06/2017 na No Crime Suspected Substantiated
| 0512512017 17-025662 450140
_ Pasadena PD er 032172017 0311472017
! . 031772017 lena No Crime Suspected Substantiated
02/092017 458111
Page 42
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SCAR Report

The SCAR report is generated to display all SCARS generated in eSCARS within a defined time

frame

Steps:

e Select a date range
e Select the LEA from the dropdown
e C(lick on the Generate Report

i
=B
b4

SCAR Report

Date: 312017 . 3smr

= T v oM v | Generate Report

ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM

|

\ 3102017 - 3512017

Date Range

Y

% b

Report
3172017 - 3/5/2017
All
Referral Number Victim Name Suspect Name Reporter Name
Referral Name Date of Birth Date of Birth Address
Create Date Address Address Phone Number
SCAR Status Phone Number Phone Number
Incident Date
Station/Division
LEA Report Number
— —
[12/47/2008 0711411972 0
03/03/2017 ! (626) 765-7776
No Crime Suspected — —
05252017 — O
Industry LASD 0513072001 losioeita7a
— L —
—————
—
I —— ——§
(0210472005
03/02/2017
No Crime Suspected ——
051252017 | m— F —
Industry LASD 07/31/2007
a/zrr1ses

e
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User Access Report

The User Access report is an audit report generated to display the activities of all eSCARS Users
on the application; it will display the number of logins, number of viewed SCARS, and number
of updated SCARS.
Steps:

e Select a date range

e Select the User Role from the dropdown

e C(lick on the Generate Report

& ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM m
User Access Report
2
Date: stw07 . 3 DCFS v DOFS-AL v DCFS-Al v | Genemte Report
—
Date Range
Report
S/18/2017 - 52802017
DCFS/BIS/BIS
‘ LogonID Usgr Name Department Role Name | Last Number Of Number Of Number Of Log Type Function
LognDale | Login View SCAR Update SCAR | Name Name
dong-June Les BIS System User | D5/282017 R 5 0 User Login
‘Juan Huerta BIS System User | D5/282017 3 7 1 User Login
Michelle Ren BIS SystermUser | 032412017 1 18 0 User Login
\VeichenWang BIS System User | D5/282017 1 B 0| User Login
Mario Qlivo BIS SysternUser | 03232007 1 0 0 User Login
‘Jasun Ly BIS System User | 051222017 7 § 0| User Login
Venugopalachary Damjy IS SysternUser | 052602017 119 11 0 User Login
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SYSTEM ADMINISTRATION

User Management

The User Management section in eSCARS grants the ability to LEA and DA administrative staff to
manage and maintain all active Users in eSCARS. This section is only available to staff with the
following User Roles

e LEA Admin ESCARS MENU
e DA Admin
Home
Steps: Search

e C(lick on the Left Navigation Menu
e Click on the User Management under the Admin Section

Reborts

£ Admin

User Management

In the User Management screen the System Level Administrator can: = Help
e Add Users
e Inactivate Users
e Change User Roles

= Log Out

Add New Account

* For Independent LEAs, a new user can be created in eSCARS

* Agencies that are within the LA County Network (LASD, District Attorney) are required to
enter the Employee #, First or Last Name and search Active Directory to validate the
employee’s Active status

Independent LEA

Steps:
e Click on the Add New Red Button

% ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM %
User Management

Organization Agency Department /

LEA - El Monte PD - ElMonte PD

2 Q Filter your search Resulfs...
LOGONID NAME PHONE # EMAIL # ORG AGENCY DEPARTMENT ROLE NOTLOCKED = ADACCOUNT PRIVILEGE
Q Q Q Q Q Q Q Q (All) - (Al - Q

e
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On the Add New User Screen enter the required fields
e logonlID
e First Name
e last Name
e Manage SCAR

e Phone#
e Mobile #
e Email

e Select On or Off on the
o View Sensitive SCAR
o Set Sensitive SCAR
o View Sealed SCAR

e Role

e Select Yes or No on the
o DCFS Account Locked
o Active

e C(lick on the Save Button

Add New User
LogonID o Manage SCAR:
Agency SCAR
FirstName  pipharius LastName  Omegon B Views SCAR
ON iew Sensitive
Phone#  ((567).940-3720 Mobile # (5573456723 on [ Set Sensitive SCAR
Email | huertj3@dcfs lacounty.gov] ‘ on [} View Sealed SCAR
Organization | . Agency g \Monte PD -
Department £ jjote pp . Role  select v
DCFS Account Locked ?:
Active:

-l)( Cancel and Close

e A green shaded message will display stating “User Has Been Added”
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e The e-mail sent to the new User notifies him or her that their eSCARS account has been
updated. It will also provide a link for them to login

£ Reply 2 Reply &l £ Forward G5 I
Thu 5/25/2017 2:55 PM

eSCARS @dcfs.lacounty.gov

eSCARS new accountinformation

o Juan Huerta

ietention Policy  LACOUNTY 3 Year Delete [3 years)

Dear Alphanus Omegorn,
Your eSCARS account has been setup

Username : JCHZ

Please use the link below to set the password. Link weill expire in 1 hour.

Click here

LA County Agency (DA, LASD, DCFS)

Steps:

Expires Si2d/2020

e Select the Organization and Agency from the Dropdowns in the User Management

Screen
e Click on the Add New button

ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM

User Management

y

ol <

Organization Agency Department
DCFS + |B | BB v
§  QFiteryour search Resuls...
LOGONID NAME PHONE # MOBILE#  EMAIL# ORG AGENCY DEPARTMENT ROLE NOTLOCKED | ADACCOUNT |PRIVILEGE

e
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e Search in the Active Directory Screen by either
o First Name
o Last Name
o Employee Number

e Click on the Search

e Click on the Add Hyperlink

% ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM oM
User Management - Active Directory Search
DCFS/BIS

&# Q Filter your search Results

USERID LASTNAME FIRSTNAME TITLE OFFICENAME EMAIL ADDR... MANAGER MANAGER ENUMB... | DISA... LOCKED ACCOUNTEX... PASSWORD...
Q Q Q Q Q Q Q Q Q Q Q [c]{e} i)
l Add 6475 | Huerta Juan SENIOR INFORMATION... | Sherif-Bechtel... | Huert)3@dcfs.... John Langstaff | 261662 No No No No

AN

e Select the User Role
e Set the SCAR access

LogonID E528475 ( Manage SCAR: \

Select -
First Name Juan Last Name Huerta
on [} View Sensitive SCAR
Phone # W Mobile # li
on [} Set Sensitive SCAR
Email

huertj3@dcfs.lacounty.gov
on [Ji] View Sealed SCAR

Department  pq - Role  gystem User A

on [} Retransmission

DCFS Account Locked ?: :] J

AD Account Locked ?:

¥ Cancel and Close

e Click on the Save Button
e A green shaded message will CuRely QRalAl & fanad G

Thu 5/25/2017 3:56 PM

display “User Added” eSCARS@dcfs.lacounty.gov

eSCARS new accountinformation
To Muan Huerta

Retention Policy  LACOUNTY 3 Year Delete (3 years) Expires 572472020

e An automatic e-mail alert is sent
to the new User with instructions
on how to log into eSCARS 7

Dear Jnan Huerta,
Tour eSCARS account has been setup
Please use the link below to login to e3CARS using your Employee # (E +EmployeelD) and hosted Password,

Click here
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Edit User Account
Steps:

e Navigate to the User Management in the Left Navigation Menu
e On the User Management Screen click on the Look-up icon on one of the following

columns
o Logon ID
o Name

e Enter Information to filter data
e Select the Edit Hyperlink

LOGON ID NAME PHONE #
Q Q Q
LOGONID | NAME PHONE #
Q JCH1 Q Q
Edit | JCH1 Nathaniel, Ga... | (562)-940-3720

P 4

e Modify the User’s access on the User Screen

e Click on Save

LogeniD oy

FirstName  noihaniel

Phone #  [(562).940-3720
Email

huertj3@dcfs.lacounty.gov

Organization LEA

Department g pionte PD

DCFS Account Locked ?:

Active:

Update JCH1
Manage SCAR:
Agency SCAR -
LastName ..,
on i) View Sensitive SCAR
Mobile # I
onJl} Set Sensitive SCAR

Agency g Monte PD

Role | £a Admin

o0... View Sealed SCAR

¥ Cancel and Close

e A green shaded message will display
stating “User Updated Successfully”

e An automatic e-mail alert is sent to the
User notifying them that their SCARS

account was updated

\

O Rerly CoReohyhl G Forvd M
Thi 5252017 414PM

eSCARS@acfs acounty.qov
#5CARS account updates

To BJuan Hoerta
Retention Palicy  LACOUNTY 3 Vear Delete (3 years) Expires 5242000
Dear Nathaniel Garro,

Four eSCARS aocount was updated. Please use the ink beloww to logtn to eSCARS using your eredentials to rewew your updated information.

Click here

e
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Inactivate User Account

Steps:

e Navigate to the User Management in the Left Navigation Menu
e On the User Management Screen click on the Look-up icon on one of the following

columns
(@) Logon ID LOGON ID NAME PHONE #
o Name Q Q Q
e Enter Information to filter the data LOGONID | NAME PHONE #
e Select the Edit Hyperlink Q JCH2 |c1 Q
____? Edit JCH2 Alpharius, O... (562)-940-3720
e Click on the button next to the Active
o Greenis for Active
o Red is for Inactive
e Click the Save Button
Update JCH2
LogoniD  jcpo Manage SCAR:
Agency SCAR
First Name Alpharius Last Name Omegon
on [} View Sensitive SCAR
Phone # Mobile #  |(552)-345-6723

Email

QOrganization

(562)-040-3720

huertj3@dcfs.lacounty.gov

on [} Set Sensitive SCAR

on [} View Sealed SCAR

LEA - Agency | Monte PD -
Department gy ponte PD - Role | EA Admin -
DCFS Account Locked ?: ‘7|
¥ Cancel and Close
e Agreen shaded message will Qply QRepyAl € Frwrd G

displays stating “User Updated

Successfully”

Thu /2502017 424 P

eSCARS@dcfs Jacounty.gov
SCARS account updates

To B Juan Huerta

° An automat'c e_mall alert |S Sent tO Retertion Policy  LACOUNTY 3 Year Delete 3 years)
the user notifying them that their
SCARS account was updated Do MgharivsOnegen

ﬂVou fanwarded this message on 3/23/2017 427 PM,

Expires 5724/2020

Your eSCARS account was updated. Please use the link below to login to e3CARS using your credentials to review your updated information.

) Click here

e
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Password Reset
The Password reset function will allow the user to reset their password.

Independent LEA

Steps:
o Click on the Forgot Password Link

Password

DCFS Registration

Forgot Password?

o Enter the User ID
o Click on Submit

Forgot Password

User Name * JCH x

o A message will display Passiord Reset |

We hte senta passnord rese ikt your emal. Plese e on he ko eset your password and ry o login o eSCARS

Clse

_,e‘; W;v-; Los Angeles County Department of Child and Family Services Page 51

ot




%" ELECTRONIC SUSPECTED CHILD ABUSE REPORT SYSTEM USER GUIDE

o An automatic e-mail alert is sent to the user notifying them that their SCARS password

reset has been made. The e-mail will provide a link to the password reset link.
o Click on the hyperlink

£ Reply 2 Reply &1l £ Forward G5 IM
Thu 5/25/2017 436 PM

eSCARS@dcfs.lacounty.gov
eSCARS password reset link

To M Juan Huerta
Expires 5/24/2020

Retention Palicy  LACOUMTY 3 Year Delete [3 years)

Dear Nathaniel Garro,

A password reset request was made for your account. Please use the link below to reset the password. Link will expire in 1 hour.

o Enter the New Password
o Re-type the New Password

‘Password

‘Strength:
~ Minimum- : -P_a's:svvord
- can_ Requirements:

Confirm New Password * "
- - i + 10 Characters
: Special

Reset Password . @ ' g

- ; 3 = one
Character
= one Digit
- one Capital
Letter

o Click on Update
o Enter the new password on the login screen

o Click to Log In
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DCFS Registration

Forgot Password?

LA County User

Steps:
o Click on the Forgot Password Link

DCFS Registration

Forgot Password?

o Enter the LA County Employee Number “exxxxxx”
o Click on Submit

Forgot Password * -

-, -User Name * 526475 X

e Click on the Hyperlink in the message window
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Password Reset |

Please click the following link to reset your password, and try fo login to e5CARS.

hifps:/webadminisd.lacounty.govWebAdminl SD/MyAccount/Default aspx ]

Close

e From the LA County Password and Account Management Screen, click on the Reset My
Password box

Los Angeles County Not Authenticated | Guest | Preferences

Welcome | Log In (2
LA County's Infrastructure Active Directory Web Administration Tool

Password & Account Management System

Home | Login } MyAccount | MySeliServicelacounty.gov { People Search

Main Menu | [WELCOME |
Links = The Password & Account Management System (PAMS) is a simple way to manage your online identity profile.
Information =1 .
pE— | [ WHAT DO YOU WaNT TO DO? |
Reset My Unlock My Reset My Update My m
Password Account RSA/PIN Phone Number
= People Search
= My Account
= Password Reset Profile
r . = MySelfService.
n ' lacounty.gov
If you are having trouble After three failed login RSA Software Tokens and Click here to update your
logging on or forgot your attempts, your account will be Keyfobs (hardware tokens) phone number. This is
HOSTED/Internet/Timecard locked and you will not be provide a secure PIN as part important because this is the
account password, resetting able fo access your account. of a two-factor verification phone number that will be
'our password is where you Click here to unlock your process. Click here to reset used for service call-backs,
account your PIN
reset your password.
Reset My Password Unlock My Account Reset My RSA/PIN \Update My Phone Number
S . . .
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e Enter the information on the 5 Reset My Password

o A GG To reset your Active Directory, Internet, and Hosted password enter the information
Reset my Password widow EETTeE—— below.

Username:|| 2 Enter your
L] ClICk on next Last 4 DfSSNZI Ukername or Login ID.
2 igit Day of Birth: [D1
e Hosted Password will be reset gme Zip Code: | J

P [ot ] [Conc |

DCFS Registration

The DCFS Registration screen will allow the SCSW/CSW with a caseload to register in eSCARS.

* If SCSW/CSW does not have an active caseload they will not be allowed to access eSCARS. In
addition, the self-registration process is only for new SCSW/CSWs that have an active
caseload or Unit

Steps:
o C(Click on the DCFS Registration Link

DCFS Registration

Forgot Password?
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e Enter the CWS/CMS User ID (All CAPS)  F7iS Regi§trat'ionu ,

* SeIeCt the Ofﬂce assigned to the user .;Ito-regis;erwilh the Electronic Suspectedbhij\b&e”gm ,please.t;arﬁ;il:éie'the information
e Select either CSW/SCSW option below then click on Search. A :
selection VSIGHS User 1D
e Click on Search ones™ TSI
O Csw @ sesw .o
\ T o Cancel
* The Name of the Employee will display ENPLOYEEZ NAME ‘ASSIGNMENTUNIT ‘EMAIL
e Click on the “Add Hyperlink” > ‘ .
@ [ ‘_ ‘ERVENEGAS, MYR... ‘GaruaE@dcfs‘Iacou‘..
Add User
e Enter your LA County Hosted Password
e Click on the Add User green button Employee # -
e A message will display “User Added” Name — [E—
e Logon to eSCARS with LA County Password \ntomet password
Hosted “e + employee number” /

eCAPS “Password”
-—"’
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